
6 steps to Reset Password
個步驟重設密碼

Visit the Account Self Service 
Page 瀏覽用戶自助系統網頁-
https://sps3.dmzcorp.hkjc.org.hk
/wiam/resetpassword/form

2 Choose the “Reset Password” option. 
選擇“重置密碼”的選項。
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Click (1) “I’m not a robot” and tick (2) the check box 
to agree the terms of Privacy Notice after read. Click 
the Submit button
(1) 勾選”我不是機器人”，(1) 閱讀及同意隱私聲
明的條款。按下「遞交」。
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Via SMS (For HK Full-time/Part-time staffs only)
經短訊收取 (只限香港全職/兼職員工)

Enter your (1) Employee ID and (2) Mobile Number
輸入你的 (1) 職員編號及(2) 手提號碼

Via Personal Email (For all Full-time/Part-time Staffs)
經個人電郵收取 (所有全職/兼職員工)

Enter your (1) Employee ID and (2) Personal Email
輸入你的 (1) 職員編號及(2) 個人電郵

“Reset Password” option.“重置密碼”的選項

Via Email (For Contractors only)
使用電郵重設密碼 (只限合約員工)

Enter your (1) Login ID (2) Contractor ID* and (3) 
Personal Email
輸入你的 (1) 登入名稱(2) 合約員工編號*, 及(3) 
個人電郵

*The Contractor ID can be found in the new joiner email 
that was sent to the department coordinator.
合約員工編號已發送給部門聯絡人並可在新加入電子
郵件中找到。
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Please refer to the details of reset password option
請參閱重置密碼選項的詳細說明
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Enter the one-time verification code sent via SMS or 
Email to complete the verification process.
請檢查你的手機短訊或電子郵箱，然後輸入一次性
驗證碼
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Check your mobile SMS or email to retrieve your new 
password
檢查你的手機短訊或電子郵箱以獲取新密碼。
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[HKJC Account Self-Service] Your 
Account Password is %ds~1HfD

https://sps3.dmzcorp.hkjc.org.hk/wiam/resetpassword/form


6 steps to get the WAM Login ID
個步驟取回WAM登入名稱
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Via SMS (For HK Full-time/Part-time staffs only)
經短訊收取 (只限香港全職/兼職員工)

Enter your (1) Employee ID and (2) Mobile Number
輸入你的 (1) 職員編號及(2) 手提號碼

Via Personal Email (For all Full-time/Part-time Staffs)
經個人電郵收取 (所有全職/兼職員工)

Enter your (1) Employee ID and (2) Personal Email
輸入你的 (1) 職員編號及 (2) 個人電郵

“Get Login ID” option “獲取登入名稱”的選項
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Please refer to the details of get Login ID option
請參閱獲取登入名稱選項的詳細說明
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Click (1) “I’m not a robot” and tick (2) the check box 
to agree the terms of Privacy Notice after read. Click 
the Submit button
(1) 勾選”我不是機器人”，(2) 閱讀及同意隱私
聲明的條款。按下「遞交」。

Enter the one-time verification code sent via SMS or 
Email to complete the verification process.
請檢查你的手機短訊或電子郵箱，然後輸入一次性
驗證碼
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Visit the Account Self Service 
Page 瀏覽用戶自助系統網頁-
https://sps3.dmzcorp.hkjc.org.hk
/wiam/resetpassword/form

2 Choose the “Get Login ID” option.
選擇“獲取登入名稱”的選項。

1

Check your mobile SMS or email to retrieve your login ID
檢查你的手機短訊或電子郵箱以獲取登入名稱。6

[HKJC Account Self-Service] Your Login 
ID is taimanchan

https://sps3.dmzcorp.hkjc.org.hk/wiam/resetpassword/form

