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Why | cannot receive One-time Verification Code in my mobile phone?
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Please follow the steps below to update your mobile phone number in HCMS OR contact HR for further assistance.

Log in HCMS = Go to “Personal Information Summary” on the top left corner = Scroll down to “Phone Numbers” = Press “Change phone numbers” = Press “Add Phone Number” - Add
your mobile number and choose “Mobile” as the Phone Type = Press “Save” when completed
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Why | need to change the password during login?
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For security purposes, force password change is required after password reset.
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What to do if | got error message during password reset?
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Invalid Employee ID or Moblle Number. Please Try Again. Please make sure correct information is filled and match with your HCMS records. If the
Tk 2 Qmat ol ARSI ey - SR EEE, o error still occurred after few attempts, please call 2966 8999 to get further assistance.
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Please accept the privacy notes. Please tick the checkbox “l understand and agree to the Privacy Notes” after you read and
FHEEARBDER - agreed the terms.
B CREEFEERALEY - SRRCCREBALEIL R -
Invalid OTP. Please submit the form again. You might entered the wrong One Time Password, please fill-in the form and resubmit again.
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OTP is expired. Please submit the form again. The OTP (One Time Password) will expires in 5 mins. After it is issued, please fill-in the form
—RMEFIS AT - SFEE R - and submit again to get a new OTP
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Unknown error [001]. Please try again or contact IT Help Desk (Ext. 8999) for Please try to fill-in and submit the form again. If the above message still occurs, please call

further assistance 2966 8999 to get further assistance.
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